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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Roanoke, West Virginia which is located in Lewis
County. Centrally located in our state and a short drive to Clarksburg and Fairmont, Lewis County serves as a
residential hub for many of our state’s hard-working citizens. Furthermore, Lewis County is a recreational
destination as the home of Stonewall Jackson Lake State Park. The park’s centerpiece, Stonewall Jackson Lake,
is a flood control project of the United States Army Corps of Engineers.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the OpenSpeedTest Speed Testing Application on a personal computer to test their fixed broadband
service from Frontier, my office received the following speed results in Roanoke:
e 2.29mbps down/ 0.8 1mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Roanoke depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical
significance as it was one of the original counties to send elected officials to develop the West Virginia
constitution.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the HighSpeedInternet Speed Testing Application on an iPhone XR to test their fixed broadband service
from Blue Devil Cable Service, my office received the following speed results in Wellsburg:

e 5.01mbps down/ 1.89mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

nchin 111
s Senator

United

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in French Creek, West Virginia which is located in Upshur
County, home to a multitude of farming, fishing and hunting areas. Upshur County is an attractive tourist
destination due to its number of Civil War sites, the West Virginia Wildlife Center, and its outdoor recreation
facilities. Outside of the tourism industry, Upshur County serves as an educational center in our state as it is
home to West Virginia Wesleyan University.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iMac to test their fixed broadband service from
Frontier, my office received the following speed results in French Creek:

e (.78mbps down/ 0.60mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like French Creek depend on the promise
of universal service, and it is our job to make good on that promise.

Sincerely

chin 111

United s Senator

(Enclosure)



Coordinates: (38.8429123, -80.2448884)
Address: 6201 Alton Rd
French Creek, WV 26218

PING n &) DOWNLOAD Mby UPLOAD *

log. s .60

HOW LIKELY IS IT THAT YOU WOULD
RECOMMEND FRONTIER TO A FRIEND OR
COLLEAGUE?




JOE MANCHIN (I
WEST VIRLINIA

Limted Statcs Scnate enuna '

{ i i

December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Hedgesville, West Virginia which is located in Berkeley
County. Nestled in the Eastern Panhandle near Washington, D.C., Hagerstown, MD. and the C&O National
Park, Berkeley County is one of the fastest growing areas in West Virginia. Part of the educational future of our
state lies here with schools like James Rumsey Technical Institute. And all of this is without mentioning
Martinsburg, the “Gateway to the Shenandoah Valley” home to the Apollo Theatre, Adam Stephen House, the
Apple Harvest Festival and numerous historic and recreational sites.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the SpeedTest.org Speed Testing Application on an iPhone 6s to test their mobile broadband service from
Verizon, my office received the following speed results in Hedgesville:

e 5.26mbps down/ 0.48mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Hedgesville depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Burnsville, West Virginia which is located in Braxton
County. Located in Central West Virginia, Braxton County serves a recreational hotspot for our state as it
houses Burnsville Lake, Bulltown Historic Area and Bee Run Recreation Area. Recently, Braxton County has
become a popular cultural destination due to its county seat, Sutton, being featured in the popular video game
series, “Fallout.” These are two factors that have made Braxton County a tourist destination throughout all of
Appalachia.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on an iPhone 7 to test their fixed broadband service from Frontier,
my office received the following speed results in Burnsville:
e 1.17mbps down/ 0.33mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Burnsville depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

chin III
s Senator

United

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical
significance as it was one of the original counties to send elected officials to develop the West Virginia
constitution.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a Samsung Galaxy to test their fixed broadband service from
Frontier, my office received the following speed results in Wellsburg:

e 18.8mbps down/ 1.57mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Paw Paw, West Virginia which is located in Morgan
County. The local mineral springs has been drawing visitors to the area since the founding of America. and the
area remains a popular tourist destination today. Both Cacapon State Park Resort and Coolfont Resort are
significant economic drivers for the area. The state park, a popular spot for fishing, hiking, and camping, is
also expanding, which will transform the area and bring more visitors to the park.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a Dell Computer to test their fixed broadband service from
Frontier, my office received the following speed results in Paw Paw:
e 5.91mbps down/ 0.55mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Paw Paw depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps. the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Ballard, West Virginia which is located in Monroe
County. Secluded in the Allegheny Highlands, pastoral Monroe County was named after the founding father,
James Monroe and has a rich history that dates back to the creation of our nation. In fact, Thomas Jefferson’s
studies of fossils at Haynes Cave is said to have founded the science of paleontology. “Old Monroe™ relies
heavily on agriculture and has attracted a number of artisans, retirees, and knowledge workers.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents” ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a Samsung Note 9 to test their fixed broadband service from
Frontier, my office received the following speed results in Ballard:

e 1.47mbps down/ 0.57mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Ballard depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established. I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical
significance as it was one of the original counties to send elected officials to develop the West Virginia
constitution.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents” ability to work, learn, and connect in my
state. [ronically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on an Apple iPhone 8 to test their fixed broadband service from
Frontier, my office received the following speed results in Wellsburg:

e 6.14mbps down/ 0.65mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally. and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Independence, West Virginia which is located in Preston
County in the North-Central part of the state. Within its borders resides the Monongahela National Forest,
home to Spruce Knob-Seneca Rocks National Recreation Area which boasts some of the best rock climbing on
the East Coast. The annual Buckwheat Festival, held in Preston County, celebrates over 75 years of local
agriculture and artisan bakeries around the county.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents” ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iPad to test their fixed broadband service from
Frontier, my office received the following speed results in Independence:

e 5.82mbps down/ 0.478mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Independence depend on the promise
of universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Grafton, West Virginia which is located in Taylor County.
Taylor County is rich in history, and was a key part of the Baltimore and Ohio Railroad network with Grafton
serving as one of America’s first railroad towns. Taylor County is also the birthplace of Mother’s Day, founded
by the “mother of Mother’s Day”, Anna Jarvis. Manufacturing, government, health care and public utilities are
Taylor County’s biggest employers today.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents” ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a personal computer to test their fixed broadband service from
Frontier, my office received the following speed results in Grafton:
e 0.777mbps down/ 0.321mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Grafton depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Cleveland, West Virginia which is located in Webster
County. Webster County is home for outdoor recreation and adventures to thousands of tourists every year who
come to hunt, hike, and explore the rugged mountain beauty and pure mountain streams. Webster County is also
home to the world-renown Woodchopping Festival, which is entering its 56 year. Lumberjacks, crafters and
entrepreneurs alike all rely on Webster County’s unique assets and opportunities.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Frontier Speed Testing Application on an Apple iPhone 8 to test their fixed broadband service from
Frontier, my office received the following speed results in Cleveland:
e 0.3mbps down/ 0.4mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Cleveland depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Marlinton, West Virginia which is located in Pocahontas
County. Pocahontas County is truly “Nature’s Mountain Playground™ and plays an essential role in West
Virginia’s tourism industry and second-home ownership. Located in the Monongahela and George Washington
National Forests, Pocahontas County is the source of eight major rivers, Cranberry Glades, and the home of
Snowshoe Mountain Ski Resort. The National Radio Astronomy Observatory at Green Bank is world renown
and a source of pride for our state.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the West Virginia Broadband Enhancement Council Speed Testing Application on a personal computer
to test their fixed broadband service from Frontier, my office received the following speed results in Marlinton:

e 11.4mbps down/ 0.80mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Marlinton depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3. 2019

The Honorable Ajit Pai
Chairman

Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Buckhannon, West Virginia which is located in Upshur
County, home to a multitude of farming, fishing and hunting areas. Upshur County is an attractive tourist
destination due to its number of Civil War sites, the West Virginia Wildlife Center, and its outdoor recreation
facilities. Outside of the tourism industry, Upshur County serves as an educational center in our state as it is
home to West Virginia Wesleyan University.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a desktop computer to test their fixed broadband service from
Suddenlink, my office received the following speed results in Buckhannon:

e 5.59mbps down/ 3.18mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Buckhannon depend on the promise
of universal service, and it is our job to make good on that promise.

(Enclosure)
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Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally. professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Ballard, West Virginia which is located in Monroe
County. Secluded in the Allegheny Highlands, pastoral Monroe County was named after the founding father,
James Monroe and has a rich history that dates back to the creation of our nation. In fact, Thomas Jefferson’s
studies of fossils at Haynes Cave is said to have founded the science of paleontology. “Old Monroe™ relies
heavily on agriculture and has attracted a number of artisans, retirees, and knowledge workers.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the West Virginia Broadband Enhancement Council Speed Testing Application on an Apple iPhone 8 to
test their fixed broadband service from Hughes Net, my office received the following speed results in Ballard:

e 23.7mbps down/ 0.0mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Ballard depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Grantsville, West Virginia which is located in Calhoun
County. Home to beautiful towns like Grantsville, the trade and industry center for oil, gas. and lumber
operations along the Little Kanawha River, Calhoun County is also rich in livestock and dairy farms and timber
operations.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iPhone to test their mobile broadband service from
Frontier, my office received the following speed results in Grantsville:
e 3.92mbps down/ 0.52mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Grantsville depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Jane Lew, West Virginia which is located in Marion
County. Best known for the city of Fairmont, Marion County is and has always been a home for many of us. I,
myself, am proud to say that I was born and raised in beautiful Farmington, which is nestled in Marion County.
Marion County is also home to Fairmont State University that helps educate and shape the future leaders of our
state and nation

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the FCC Speed Testing Application on an Apple iPhone to test their fixed broadband service from
Frontier, my office received the following speed results in Jane Lew:

e 16.0mbps down/ 0.965mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Jane Lew depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally. and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical
significance as it was one of the original counties to send elected officials to develop the West Virginia
constitution.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on an Apple iPhone 8 to test their fixed broadband service from
Frontier, my office received the following speed results in Wellsburg:

e 0.82mbps down/ 0.41mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Hedgesville, West Virginia which is located in Morgan
County. The local mineral springs has been drawing visitors to the area since the founding of America, and the
area remains a popular tourist destination today. Both Cacapon State Park Resort and Coolfont Resort are
significant economic drivers for the area. The state park, a popular spot for fishing, hiking, and camping, is
also expanding, which will transform the area and bring more visitors to the park.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a personal computer to test their fixed broadband service from
Frontier, my office received the following speed results in Hedgesville:

e 2.47mbps down/ 0.47mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Hedgesville depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Wellsburg, West Virginia which is located in Brooke
County. Located in the Northern Panhandle and within close proximity of three metropolitan areas, Brooke
County serves as a gateway to our state. Beyond its present day importance, Brooke County has major historical
significance as it was one of the original counties to send elected officials to develop the West Virginia
constitution.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on a Samsung Galaxy to test their fixed broadband service from
Frontier, my office received the following speed results in Wellsburg:

e 2.48mbps down/ 1.48mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Wellsburg depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

nchin 11
s Senator

United

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Marlinton, West Virginia which is located in Pocahontas
County. Pocahontas County is truly “Nature’s Mountain Playground” and plays an essential role in West
Virginia’s tourism industry and second-home ownership. Located in the Monongahela and George Washington
National Forests, Pocahontas County is the source of eight major rivers, Cranberry Glades, and the home of
Snowshoe Mountain Ski Resort. The National Radio Astronomy Observatory at Green Bank is world renown
and a source of pride for our state.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iPad to test their fixed broadband service from
Frontier, my office received the following speed results in Marlinton:
e 2.95mbps down/ 0.70mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Marlinton depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

nchin 111
s Senator

(Enclosure)
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December 3, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Spencer, West Virginia which is located in Roane
County. In 1856, Virginia General Assembly created the county and named it after the jurist Spencer Roane.
Centrally located, the county is within 250 miles of eight metropolitan areas and provides companies with
unique opportunities to access major markets. The Artists’ Colony also serves as a haven for local artists to
display, sell, and collaborate on art projects throughout the state.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on a Samsung Galaxy J3 to test their fixed broadband service from
Hughes Net Gen 5, my office received the following speed results in Spencer:
e 1.08mbps down/ 1.93mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the

information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Spencer depend on the promise of

universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Crawley, West Virginia which is located in Greenbrier
County. Greenbrier County serves as a wonderful gateway to West Virginia, with beautiful and historic towns
like Lewisburg and White Sulphur Springs, home of the famous Greenbrier Resort. Founded in 1778, the
Greenbrier Resort is a destination for golf, gaming, shopping, and entertainment, bringing thousands each year
to West Virginia.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on an Apple iPhone 7 to test their fixed broadband service from
AT&T, my office received the following speed results in Crawley:

e 2.52mbps down/ 0.41mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Crawley depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in West Milford, West Virginia which is located in Harrison
County, and is home to bustling towns like Clarksburg and Bridgeport and beautiful communities like Salem.
Harrison County is also vital to travel in our state as it contains a major portion of I-79, an important interstate
for business and college traffic, and travel to facilities like Clarksburg’s Veterans Affairs Medical Center.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on a personal computer to test their fixed broadband service from
Frontier, my office received the following speed results in West Milford:
e 0.49mbps down/ 0.32mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like West Milford depend on the promise
of universal service, and it is our job to make good on that promise.

2 2L

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Clendenin, West Virginia which is located in Kanawha
County. Kanawha County is home to our state’s capital, Charleston. Kanawha County is our most populated
county and is home to a number of key features that our state relies on such as the University of Charleston and
Yeager Airport. It also is an entertainment destination in our state as the West Virginia Power baseball team, the
Clay Center and the Charleston Civic Center all call Kanawha County home.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the AT&T Speed Testing Application on an iPhone 8 to test their fixed broadband service from Frontier,
my office received the following speed results in Clendenin:

e 4.12mbps down/ 0.84mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Clendenin depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Charleston, West Virginia which is located in Kanawha
County. Kanawha County is home to our state’s capital, Charleston. Kanawha County is our most populated
county and is home to a number of key features that our state relies on such as the University of Charleston and
Yeager Airport. It also is an entertainment destination in our state as the West Virginia Power baseball team, the
Clay Center and the Charleston Civic Center all call Kanawha County home.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on an HP Computer to test their fixed broadband service from
Frontier, my office received the following speed results in Charleston:
e (0.04mbps down/ 0.09mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Charleston depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

nchin 11

United s Senator

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Weston, West Virginia which is located in Lewis County.
Centrally located in our state and a short drive to Clarksburg and Fairmont, Lewis County serves as a
residential hub for many of our state’s hard-working citizens. Furthermore, Lewis County is a recreational
destination as the home of Stonewall Jackson Lake State Park. The park’s centerpiece, Stonewall Jackson
Lake, is a flood control project of the United States Army Corps of Engineers.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an HP Probook to test their fixed broadband service from
Frontier, my office received the following speed results in Weston:

e 2.44mbps down/ 0.83mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Weston depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Augusta, West Virginia which is located in Hampshire
County. As our state’s oldest county, Hampshire County is home to the Potomac Scenic Railroad and Cacapon
Mountain. One of the most famous features of Hampshire County is Capon Springs, a medicinal spring where
an all-inclusive resort offers golf, fishing, swimming, hiking, and outdoor activities with famous guests
including President Franklin Pierce and Daniel Webster.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents” ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the West Virginia Broadband Enhancement Council Speed Testing Application on a personal computer
to test their fixed broadband service from AT&T, my office received the following speed results in Augusta:

e  4.9mbps down/ 0.1mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Augusta depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Clendenin, West Virginia which is located in Kanawha
County. Kanawha County is home to our state’s capital, Charleston. Kanawha County is our most populated
county and is home to a number of key features that our state relies on such as the University of Charleston and
Yeager Airport. It also is an entertainment destination in our state as the West Virginia Power baseball team, the
Clay Center and the Charleston Civic Center all call Kanawha County home.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Testmy.net Speed Testing Application on an iPhone 8 to test their fixed broadband service from
Frontier, my office received the following speed results in Clendenin:

e 10.02mbps down/ 1.25mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Clendenin depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Shepherdstown, West Virginia which is located in
Jefferson County, home to the great Harpers Ferry National Historical Park. Harpers Ferry, a popular spot for
fishing, hiking, tubing and camping, was the site of John Brown’s raid, which served as a catalyst to the start of
the American Civil War. Idyllic towns like Charles Town and Shepherdstown provide a historic home for those
who work in the Eastern Panhandle or commute to nearby Washington, DC metro area. Jefferson County is one
of the fastest growing areas of my state and home to Shepherd University.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iPhone 8 to test their fixed broadband service from
Frontier, my office received the following speed results in Shepherdstown:

e 3.0mbps down/ 0.32mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Shepherdstown depend on the
promise of universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Elk Garden, West Virginia which is located in Mineral
County. Known initially for the mining of iron ore and the bloomer furnaces that encompassed a portion of its
landscape, Mineral County has had a hand in the development and discovery of one of the most critical minerals
in our country. Despite no longer producing iron, the county has thrived off of its natural gas production as well
as its local airport and rail lines.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the West Virginia Broadband Enhancement Council Speed Testing Application on an Apple iPad to test
their fixed broadband service from Frontier, my office received the following speed results in Elk Garden:

e 2.5mbps down/ 0.70mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Elk Garden depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Princeton, West Virginia which is located in Mercer
County. Mercer County has the highest mean elevation and offers an abundance of natural beauty and history.
and is home to Pipestem Resort State Park. As one of our southernmost counties, towns like Bluefield and
Princeton, have helped shape the state and the country through their contribution to our nation’s energy security.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the West Virginia Broadband Enhancement Council Speed Testing Application on a personal computer
to test their fixed broadband service from Frontier, my office received the following speed results in Princeton
e |.7mbps down/ 0.40mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Princeton depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Wolfe, West Virginia which is located in Mercer County.
Mercer County has the highest mean elevation and offers an abundance of natural beauty and history. and is
home to Pipestem Resort State Park. As one of our southernmost counties, towns like Bluefield and Princeton,
have helped shape the state and the country through their contribution to our nation’s energy security.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on a Samsung Galaxy to test their fixed broadband service from
Frontier, my office received the following speed results in Wolfe:
e 0.05mbps down/ 0.1mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Wolfe depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Green Spring, West Virginia which is located in
Hampshire County. As our state’s oldest county, Hampshire County is home to the Potomac Scenic Railroad
and Cacapon Mountain. One of the most famous features of Hampshire County is Capon Springs, a medicinal
spring where an all-inclusive resort offers golf, fishing, swimming, hiking, and outdoor activities with famous
guests including President Franklin Pierce and Daniel Webster.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on a personal computer to test their fixed broadband service from
Froniter, my office received the following speed results in Green Spring:

e 1.14mbps down/ 0.16mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Green Spring depend on the promise
of universal service, and it is our job to make good on that promise.

Sincerely

chin III
s Senator

United

(Enclosure)



Coordinates: (39.480183, -78.681363)
Address: 856 Millerwood Lane
Green Spring, WV 26722

Internet speed test X
1.14 0.16
Mbps download Mbps upload

Latency: 68 ms
Server: Washington, DC

Your Intemet speed is very slow

Your Internet download speed is very slow. Web
browsing should work, but videos could load slowly.

LEARN MORE TEST AGAIN

Feedback



JOE MANCHIN 11l

Winited Stares Scenate ARG A AT BOSRCES

SHINGTON I

December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Belle, West Virginia which is located in Kanawha County.
Kanawha County is home to our state’s capital, Charleston. Kanawha County is our most populated county and
is home to a number of key features that our state relies on such as the University of Charleston and Yeager
Airport. It also is an entertainment destination in our state as the West Virginia Power baseball team, the Clay
Center and the Charleston Civic Center all call Kanawha County home.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the FCC Speed Testing Application on an iPhone 7 to test their fixed broadband service from Suddenlink,
my office received the following speed results in Belle:

e 7.88mbps down/ 4.76mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Belle depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Bridgeport, West Virginia which is located in Harrison
County, and is home to bustling towns like Clarksburg and Bridgeport and beautiful communities like Salem.
Harrison County is also vital to travel in our state as it contains a major portion of I-79, an important interstate
for business and college traffic, and travel to facilities like Clarksburg’s Veterans Affairs Medical Center.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iPhone 7 to test their mobile broadband service from
Cricket Wireless, my office received the following speed results in Bridgeport:
e 1.80mbps down/ 0.63mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Bridgeport depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Bluefield, West Virginia which is located in Mercer
County. Mercer County has the highest mean elevation and offers an abundance of natural beauty and history.
and is home to Pipestem Resort State Park. As one of our southernmost counties, towns like Bluefield and
Princeton, have helped shape the state and the country through their contribution to our nation’s energy security.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ooakla Speed Testing Application on a Samsung Galaxy to test their mobile broadband service from
Sprint, my office received the following speed results in Bluefield:
e 1.32mbps down/ 0.48mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Bluefield depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
1s established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Huntington, West Virginia which is located in Cabell
County. Home to Marshall University and Beech Fork State Park, Cabell County plays a critical role in the
advancement of our state. Marshall attracts over 14,000 students from around the world, while Cabell-
Huntington Hospital serves as an important regional asset for issues like substance use disorder. Cabell County
also has a rich industrial history, which draws visitors for glass-blowing, flour mills, and more.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Ookla Speed Testing Application on an Apple iPad Mini 4 to test their fixed broadband service from
Frontier, my office received the following speed results in Huntington:
e 8.54mbps down/ 1.59mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Huntington depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

chin III
s Senator

United

(Enclosure)
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The Honorable Ajit Pai
Chairman
Federal Communications Commission

445 12th Street SW
Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Panther, West Virginia which is located in McDowell
County. It is the southernmost county in the state and is located in the heart of the Pocahontas Coalfields.
McDowell County was once the largest producer of coal in the world. Today, the county is known for its rugged
terrain, Hatfield-McCoy ATV Trails, and the Elkhorn Creek which is one of the best trout fishing streams in the
USA.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Frontier Speed Testing Application on a personal computer to test their fixed broadband service from
Frontier, my office received the following speed results in Panther:

e 1.0mbps down/ 0.40mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Panther depend on the promise of
universal service, and it is our job to make good on that promise.

Sincerely

United s Senator

(Enclosure)
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December 4, 2019

The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

I have received correspondence from a constituent in Princeton, West Virginia which is located in Mercer
County. Mercer County has the highest mean elevation and offers an abundance of natural beauty and history.
and is home to Pipestem Resort State Park. As one of our southernmost counties, towns like Bluefield and
Princeton, have helped shape the state and the country through their contribution to our nation’s energy security.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the West Virginia Broadband Enhancement Council Speed Testing Application on a personal computer
to test their fixed broadband service from Frontier, my office received the following speed results in Princeton
e 1.6mbps down/ 0.40mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Princeton depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)
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The Honorable Ajit Pai

Chairman

Federal Communications Commission
445 12th Street SW

Washington, DC 20554

Dear Chairman Pai,

While I am encouraged to hear that your agency is planning to implement a formal public feedback mechanism
to improve broadband coverage maps, the people of West Virginia need help now. Until a more viable process
is established, I will be providing you with real coverage data from people on the ground in West Virginia and
a brief description of the challenges they face personally, professionally, and economically as a result of their
unreliable broadband service.

[ have received correspondence from a constituent in Fairview, West Virginia which is located in Marion
County. Best known for the city of Fairmont, Marion County is and has always been a home for many of us. I,
myself, am proud to say that I was born and raised in beautiful Farmington, which is nestled in Marion County.
Marion County is also home to Fairmont State University that helps educate and shape the future leaders of our
state and nation.

West Virginia is a wonderful place to live with vibrant, caring communities that value connection. However, the
lack of broadband access is having a devastating impact on residents’ ability to work, learn, and connect in my
state. Ironically, the same things that attract people to live and work in my beautiful state — our tall mountains,
lush forests, rolling hills and roaring rapids — make broadband deployment astronomically expensive.

Using the Google Speed Testing Application on a Samsung Note 9 to test their fixed broadband service from
West Side Telephone Company, my office received the following speed results in Fairview:

e 4.36mbps down/ 0.78mbps up

These numbers are below your agency's definition of broadband. I hope you will use this data to validate the
information West Virginia's broadband providers have submitted to the FCC and ensure that they are eligible
for any and all relevant broadband grants and other resources. Places like Fairview depend on the promise of
universal service, and it is our job to make good on that promise.

(Enclosure)



Coordinates: (39.667581, -80.174711)
Address: 777 Memorial Rd
Fairview, WV 26570

Internet speed test

4.36 0./8

Mbps download Mbps upload
Latency: 57 ms
Server. Washington, DC
Your Internet speed is slow

Your Internet connection should be able to handle
one device at a time streaming a video. If multiple
devices are using this connection at the same time,
you may run into some slowdowns.

LEARN MORE TEST AGAIN

Feedback






